ApsH from Consagous Technologies is unique and innovative technology which is
developed to bring to affect a manpower free restaurant. The basic idea behind
this smart Link is to provide four different levels of solutions for customer
interaction and billing which reduces the manpower requirement for any

restaurant. Consagous Technologies
e PDA Since its inception, ICT has
e TOUCH SCREEN Provided innovative
e MOBILE Application development,

Product development,
Software
development,ebussiness
Solutions, web

e WEB PORTAL

Applications, multimedia
Solutions and mobile
Services.
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PDA

The restaurant will be equipped with PDAs with recipe menu
and entertainment softwares.it can be implemented in two

ways

Modell offers the following features:

» Order food: the customer can view the menu in their PDA and place their

orders using the same.
«* Menu: view the menu, its ingredients, time of delivery, cash etc.

++» Payments: have options either to pay by cash or using your credit card.
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s Token: will receive a token which is useful to
know the delivery of your order.

+* Demo: can view the demo of how the delicacies
are prepared.

++ Cart :you got a cart from initial window you can
put orders into it

» Entertainment: there will be a predefined
library from which the guests can watch
videos, songs, photos, games etc. and also
they can transfer them to their mobile or
laptop using Bluetooth connection.

» Browsing: you can navigate through internet .the restaurants are Wi-Fi
enabled. You can browse with the PDA.

» Comments: if u need to comment about anything like food, drinks,
service or anything u can comment as voice, video or text format.

» Room service: if you need to know about rooms facilities PDA help to
see rooms, categories, services and other features .expect this they provide
PDA for every rooms that helps for food ordering, browsing and also other
activities.

» Advertisement: the hotel can put advertisement through the pda.it may
be push ads or Normal ads.

Mode2 offers the following features:

> Standard: it increases the standard of restaurant.

» Easy tool: the waiter can easily respond to the
Queries from customers regarding the Dishes,
time for Preparation and ingredients. It also tells
about availability of rooms.

» Saves time: waiter can handle more customers
as he can easily report the order from PDA device
one after other
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TOUCH SCREEN

» Order food: the customer can view the menu in their TOUCH SCREEN and

place their orders using the same.

< Menu: view the menu, its
Ingredients, time of delivery, cash
Etc.

» Payments: have options either to
pay by cash or using your credit
card.

% Token: will receive a token which is
useful to know the delivery of your
order.

+* Demo: can view the demo of how the delicacies are prepared.

s Cart: you got a cart from initial window you can put orders into it.

» Entertainment: there will be a predefined library from which the guests
can watch Videos, songs,
photos, games etc. and also
they can transfer them to
their mobile or laptop using
Bluetooth connection.

> Comments: if u need
to comment about anything
like food, drinks, service or
anything u can comment as
voice, video or text format.

» Room service: if you need to know about rooms facilities TOUCH SCREEN
help to see rooms, categories ,services and other features . TOUCH SCREEN
will be made available for each and every room. That will help for food
ordering, browsing and also other entertainments.
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Advertisement: the hotel can put advertisement through the TOUCH SCREEN.
When the system in ideal states it show the ads.

MOBILE

» Reservation: the room reservation and food reservations
are done through the mobile sms .if the customers
sms/call got into the system then the system give a replay
message or acknowledgement that it receive the call or
sms the next step customer care executive enables a call .

» Complaints: complaints and suggestion receive as call

Or sms to a common number like (5800)

WEB PORTAL

A web portal with high end application is developed it is used both for marketing
and application oriented.

» Web: through web we can know about facilities of the hotel its rooms and
restaurant facilities. We can book rooms, tables, and parcel through the
web portal. Various payment mode will be also made available.

Working
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PDA &TOUCH SCREEN

PDA/touch screen

PDA/Touch  screen s
provided on each table for
the customers which has a
interface for selection of
dishes and drinks available
it will be embedded with
entertainment options.

Customers can add food to cart which
provides easy way to find price
,availability and time taken for
preparation of dishes.

A token will be provided on screen
after the ordering is finished
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Bill counter

List of food items selected can be seen
here. An interface will show each and
every order from every table on screen
and the order of purchase with hill
amount when customer leaves the hill
can be printed

kitchen

monitor will show each order on basis of
priority for every purchase an alarm will
alert the kitchen .finished dishes will be
delivered to the customers accordingly
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Mobile

PDA/touch screen

The customer can send
the queries to a number
like(5800).the queries may
be food menu request or
order etc.
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Bill counter

s0 when server system got an sms it
automatically send a response message
after getting order call will be generated
from customer care to enquire about the
order. Customer can also call to
restaurant directly. According to order a
bill will be displayed on screen

&

kitchen

monitor will show each order on basis of
priority for every purchase an alarm will
alert the kitchen .finished dishes will be
delivered to the customers accordingly
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Web

PDA/touch screen

The customer can make
order through web
providing his/her mob
number

Consagous'@)

Benefits

Bill counter

s0 when server system get request it
automatically send a response message
.after getting order call will be generated
from customer care to enquire about the
order. According to order a bill will be
displayed on screen

kitchen

monitor will show each order on basis of
priority for every purchase an alarm will
alert the kitchen .finished dishes will be
delivered to the customers accordingly

» Helps to give a standard approach for the restaurants and hotels.

» Help reduce the manpower cost and mishandling.

» Help to attract more customers through the modern system.

» User can take order directly through PDA which saves time.
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Display of each dish gives customer freedom of selection to his taste.
Time of food delivery and token will be displayed on ordering.

Helps to reduce rushes at restaurants.

Offers powerful Cash Management, Order Management, Table and Floor
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plan.
Gift vouchers and discount programs can be easily implemented according

A\

to the customers.

A\

Toll free number help to increase the food orders.
» The hotel can update food menu easily in no time.
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CONTACT US

CONSAGOUS TECHNOLOGIES

Phone: +91-731-6549991,92
Fax: +91-731-6549992

Email:info@consagous.com




